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Introduction:
The Citizens’ Advisory Committee put together a survey for SES parents and guardians
in April 2021.  The purpose of this survey was to collect information to better understand
how distance learning was perceived by students and their families. Although we hope
not to be in a situation where we will need to be remote again, we would like to be
prepared in case we do. There were a few comments mentioning the improvements
seen between the distance learning at the end of 2019/2020 school year to this year.
We hope the data we have collected will help improve future distance learning
experiences for both families and staff at SES. The personal insight into what went well
and where the challenges lay will be invaluable to help guide policy and procedure. The
voice of our families should have great influence on how SES is run and we are grateful
to the Board of Education for allowing us to share this report.

.

Question 1: What grade is your child currently in?

Grade Respondents

K 7

1 6

2 3

3 6

4 3

5 5

6 4

Skip 1



Question 2: How do you feel distance learning went from
November 2020-January 2021. (1 being the worst, 5 being the
best)

Some of the lower ratings were due to the general nature of distance learning; too much
screen time, not enough social interaction, and difficulties focusing.  One parent
mentioned parent crosstalk as a distraction and another mentioned it is more difficult on
children with IEPs. There was a suggestion of using a platform such as SeeSaw to
promote more independent learning. Children learning at different levels were not able
to be accommodated. Quite a few comments were crediting the teachers for doing a
great job under the circumstances.  Mrs. Allaire and Ms Kim received special
shout-outs.



Question 3: If you have more than one child, do you feel
learning was the same in each grade?

N/A: 16

Yes: 7

No: 12

Of the 35 respondents, 19 had more than one child at SES. Out of those 19
respondents, 63% felt learning was inconsistent between grades while 37% felt it was
consistent.

Question 4: Was your child able to keep up with and
understand the assigned work?

Skip: 1

Yes: 26

No: 8

Of the 34 respondents that answered this question 76% felt their child was able to keep
up with and understand the assigned work, whereas 23% did not feel this way. Some of
the No answers were due to lack of focus at home and students were more easily
frustrated and unwilling to work through challenges. Some mentioned that without
consistent parental oversight things would not have gone so well.  Lack of differentiation
for different levels of learners seemed to be a problem in challenging some students.



Question 5: Do you feel your child was challenged to their
capacity while distance learning?

Skip: 1

Yes: 17

No: 17

34 out of 35 respondents answered this question with half feeling their child was
challenged and half feeling their child was not challenged. Respondents who felt their
child was not challenged in general felt it was not the fault of the teacher but the nature
of distance learning.  It was hard for the students to focus. They felt the school made
the best of a bad situation, but wished there was a way to better individualize the
educational experience, especially for those who needed the extra challenge..

Question 6: Were the Covid Protocols clear? (Quarantining,
Remote Learning, etc)

YES: 30

NO:5

Out of the 35 respondents, 86% felt the Covid Protocols were clear regarding
quarantining and remote learning and felt SES took the pandemic seriously and did their



best to keep students and families safe.  It was made clear by multiple respondents that
this did not mean they agreed with the protocols.
Issues included:

1. Wanting more information about what efforts were made to try to keep students
from remote learning. Some felt SES went to remote learning too readily.

2. Making the entire school remote learn when there was a positive case versus just
the affected classroom(s). Created an unnecessary burden for working parents.

3. Sending students home before the end of the school day when there is a
confirmed positive is “overkill” since the students have already been together for
hours and now are riding the bus home together.

4. The inability to remote learn for 5 days while home for reasons such as waiting
for a negative covid test. Some students missed up to 15 days due to this policy.
It was unclear where this policy came from.

Question 7: Would you prefer distance learning on snow
days?

Yes: 9

No: 26

Out of 35 respondents 74% said they would not prefer distance learning on snow days.
Most “no” respondents mentioned wanting the kids to have these days to play outside
instead of being on screen. One yes respondents said they would be ok with having a
certain number of traditional snow days and having remote learning after that. Another
“yes” respondent mentioned that the students would need computers and it would be a
logistical issue to get them on snow days.



Question 8/9:

These questions were asking if there was interest in being a Classroom Parent (Q8) or
on the Citizens’ Advisory Committee (Q9).  The CAC used this data to move forward
with recruiting for these positions

Recommendations to the SES Board of Education:

1. Work on (or make clear) an absentee policy for remote learners
including when they are allowed to learn remotely while home.

2. Decide on a policy for snow days keeping in mind that most
respondents did not want their child(ren) to learn online, but have the
day to play. We encourage a discussion regarding a certain number
of snow days and going remote for the remainder. This discussion
would also need to include the possibility of bringing home a
computer and/or having packets ready. We recommend reviewing the
current equipment policy to ensure it allows for any new policy
changes due to remote learning.

3. Encourage administration and staff to find ways to challenge
individual students during online learning as well as ensuring
struggling students don’t fall behind. This may include strategic use of
paraprofessionals, break out rooms, and involving the school
counselor.

4. Based on a survey comment, we recommend more outreach to each
student by the school counselor during distance learning.
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